
877-746-8563
safeharbor@navy.mil
www.safeharbor.navylive.dodlive.mil

Navy Safe Harbor Non-medical Care Managers tailor 
support to each service member and familiy’s needs. 
Support includes: 

• Comprehensive Recovery Plan development 

• Pay and personnel issues 

• Invitational Travel Orders 

• Lodging and housing adaptation 

• Child and youth care

• Transportation needs 

• Legal and guardianship issues 

• Education and training benefi ts 

• Commissary and Exchange access 

• Respite care 

• TBI/PTSD support services

• Transition assistance 

• And much more

Eligibility
Safe Harbor enrollment is open to all seriously 
wounded, ill, and injured Sailors and Coast Guardsmen. 
Enrollment is open to:

• OIF/OEF/OND casualties
• Shipboard accidents
• Liberty accidents 
• Serious medical and psychological conditions 

(cancer, severe PTSD)

Enrollment
Sailors and Coast Guardsmen may be referred to Navy 
Safe Harbor through a variety of sources, including their 
medical team. Individuals may self-refer for enrollment 
through Navy Safe Harbor’s 24/7 toll-free line,
877-746-8563; or by sending an inquiry to 
safeharbor@navy.mil.

Navy 
Safe Harbor brings 

resources together to provide support

and assistance to seriously wounded, ill, and injured 

Sailors, Coast Guardsmen, and their families. Using a holistic approach, 

Navy Safe Harbor provides personalized assistance throughout all phases of the 

service member’s recovery, rehabilitation, and return to duty or community reintegration. 

Enrollment Bene  ts
• 24-hour call center
• Individually tailored support
• Comprehensive Recovery Plan
• Lifetime of care
• Transition assistance
• Family support

Navy Safe Harbor Non-medical Care Management


